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Technical Assistance: TA Dashboard
Dragonfly Job Aid

The Technical Assistance Dashboard screen allows users to view their own and user’s Technical
Assistance documentation.

Technical Assistance: TA Dashboard

Technical Assistance

¥ Technical Assistance Search

TAType Type/Topic Farner
View My TA v Select- v Select- v Select- v
Provider School District School Building Assigned Worker
Select- v Select- v -Select- v Select- v

¥ Technical Assistance Search Results(5)

Search
+ . TADate TAID TAType Type/Topic School Schoal Provicer Other Assigned Status
District Busiding Worker
Western Jamie
+ | 06/01/2023 | 18525 Meeting Regional MIA MAA MIA MIA e Closed
cap Heidric
Student
Syste Assista
+ | 05/232023 | 18527 | YR nee NIA NAA Auberle NIA Jamie e
Education Heidrich
+ | 0419/2023 | 18526 | Consuitation | 302/201 NIA NAA N/A NA Jamie | osed
Heidrich
ACMETOMIA
Syste LEGHENY - .
+ | 04/05/2023 | 18528 | CYSEM ALLEGHENY | o oagy A Jamie Open
Building VALLEY 5D SCH Heidrich
PR Crisis Student DEER LAKES | DEER LAKES Jamie .
* | 03032023 | 18306 | pocponse Homicide sD Ms L2 Heidrich Eees
Sho ] w | Eentries Firs! Previous 1 Mext  Last

1. The Technical Assistance menu can be found at the top of every screen. Select Dashboard
from the Technical Assistance v drop-down menu.
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TA Dashboard

1 ( & Technical Assistance Search Results 1 pane:

Technical Assistance

~ Technical Assistance Search Q
TAType Type/Topic Partner
View My TA o Select- v| | Select v| | select v

Provider School District School Building Assigned Worker

-Select- w -Select- v -Select- v -Select- v

* Technical Assistance Search Results(5)

Search
+ , TADate TAID - TAType Type/Topic Sehool School Provider Other Assigned Stats
District Builcling Worker
Western Jamie
+ | 06/01/2023 | 18525 o Regional NIA NFA N/A N/A Heidrich Closed
SAP o
Student
,,,,,,,,,, - System . . P . Jamie e
~ | os232023 | 18527 | T WA WA Auberle WA Herdrien | Closed
+ | 04119/2023 | 18526 | Consultstion |  302/201 /A NIA NIA NiA Jame | cosed
Heidrich
ACMETOMIA
P System Blended SC | ALLEGHENY - . Family . Jamie
N M SI-.‘I din ISsues VALLEY SD FRIMARY Resources WA Heidrich Gpen
g ssues JALLEY S scH ResoUrces eidric
I R Crisis Student DEER LAKES | DEER LAKES Jamie .
N G" 15508 | pecpomse | Homicide 5D Ms 2 Heidricn | 9PN
Showe| 10 w | entries First  Previous 1 MNext Last

a. The Technical Assistance Search Results grid is automatically filtered to view only the
logged in user’s TAs. To view all TAs, select “View All TA".

b. Users can search TAs using various search criteria fields in the [ v Technical Assstance search |
pane.

c. To view a TA, click on the TA ID in the grid.

d. To view additional details about the TA entry, click the +

For more information...

For assistance, please contact the Allegheny County Service Desk at 412-350-HELP (4357), option 2 for the
DHS Service Desk.
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