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Entering a Rental Assistance End Date– 
HMIS Job Aid 

 
Rapid Rehousing is an intervention-informed, Housing First approach that rapidly connects families and individuals 
experiencing homelessness to permanent housing through a tailored package of assistance that may include the use of 
time-limited financial assistance and targeted supportive services.  
 
If a household has maxed out their RRH or Penn Free Bridge RRH funding, the project must enter the Rental Assistance 
End Date. 
 
If the household wishes to exit the project at this time, the provider should complete exit assessments on all household 
members. If the project wishes to remain I the project to receive targeted case management after rental assistance is 
maxed out, they should remain enrolled until their exit from the project. 
 

 

 
Log into HMIS and select the Projects hyperlink on the upper right screen.   
 

 
 
Select the RRH or Penn Free Bridge RRH project. 
 

 
 
 

Entering Rental Assistance End Date 
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Navigate to the Enrollments screen. Select the name of the household and/or client to navigate to their 
Enrollment Details screen. 

 
 
 
On the Enrollment Details screen, click the pencil symbol next to the Rental Assistance End Date: 

 
 
In the pop-up enter the Rental Assistance End Date and click Save.  
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The Rental Assistance End Date will appear in the Enrollment Details section: 

 
 
 
 
 
 
 
 
 

 
 

For assistance, please contact the Allegheny County Service Desk at dhs-servicedesk@alleghenycounty.us or call 
412‐350-HELP (4357).  Select Option 2 for the DHS Service Desk. 

 
To access Service Desk Plus, go to: https://dhs-servicedesk.alleghenycounty.us/ 

 

For more information… 
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