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Claiming Systems

Program Funded Claims (Cost Reimbursed)

• MPER  (Master Provider Enterprise Repository)
• A Unique Budget (per allocation)
• Claim Entered in the Invoicing Module 

Against Each Allocation – Performed by the 
Provider

Fee for Service Claims

• KIDS (CYF)
• Placements
• Service logs
• Batch uploads (ex. P&D)

• CIPS (Client Information and Payment System) 
via Online entry or Batch Uploads
• CCBH (D&A)
• PROMISe (ODS)
• Early Intervention (EI)
• SAMS (AAA)
• Multiple provider systems (MH – 837p)



Payment 
Process 
Flow



Important Dates

Application/System Entry/Submission 
Cut-off Date

Mock Run Batch Run

KIDS (CYF FFS Claims) Contracted
10th business day of the month
Non-Contracted:
Specific dates throughout the year

Contracted:
1st Mock – 1st business day of the 
month (all)
2nd Mock – 8th business day of the 
month (internal)

Non-Contracted:
1st Mock – 1st business day of the 
month
2nd Mock – 1st business day prior to 
actual run

Contracted:
10th business day of the month

Non-Contracted:
Specific dates throughout the 
year

CIPS (MH FFS Claims) 6th business day of the month 10th business day of the month

MPER (Program Funded Claims) 8th business day of the month 5th business day of the month

AAA (SAMS) 7th business day of the month



MPER Program Funded Demo



Contract 
Allocations 
View



Program Funded 
Budget Entry

• The program funded budget is required 
prior to submitting expenses 

• The purpose of the budget is to show 
ACDHS how you expect to spend the 
allocation amount



Program Funded 
Budget 
Submission

• The program funded budget goes through 
contracting (program) office and fiscal 
review/approvals before it is officially 
approved



Contract 
Allocations 
View –
Budget 
submitted



Expense/Invoice 
Submission

• The expense/invoice mirrors the configuration 
of the budget

• When entering an expense/invoice, you have 
the option of entering your agency’s claim ID 



Client 
Information

• Program Funded allocations are set up to 
either collect client detail, unique number of 
clients or no client information

• This is configured by the contracting (program) 
office



Client Detail 
Entry

• If client detail is configured for your program 
funded allocation, you can either enter each 
client individually or pull client detail from one 
of the ACDHS systems (ex. HMIS, CIPS, KIDS, 
etc.) if applicable



Documentation/
Submission

• You must submit documentation with your 
expense/claim/invoice that supports what you 
entered on the screen

• More information on what to attach in 
upcoming slides



Invoice/Claim/
Expense Status

• Once the expense is entered and submitted, it goes 
through an approval workflow to the contracting 
(program) office and fiscal lead

• The status indicates who the expense/invoice is 
sitting with

• Processed = invoice generated and submitted for 
processing



Program Funded Supporting Documentation

The Provider or Vendor should 
attach any additional information 
and supporting documentation 
required by DHS during the 
monthly invoicing cycle.

A Program Funded arrangement is 
for “Cost Reimbursement.”  
Claims should be entered as 
incurred by the Provider or Vendor 
(i.e. don’t pull expenses forward) 
and should not include estimates.  
Ex. expenses incurred in January 
should be entered into MPER with 
a claim month of January.   

When submitting Program Funded 
invoices, please attach general 
ledger document and supporting 
documentation  (payroll registers 
and reports, profit & loss 
statements, allocated cost 
support, travel receipts, and 
additional backup as requested).

Program Funded invoices should 
be submitted by the Provider in 
MPER.  Invoices should be 
submitted monthly.

There may be grant specific fiscal 
requirements that you will have to 
adhere to (indirect cost or 
administrative cost caps) based on 
a grantor’s (funding source) 
rules/regulations, so work with 
your Program Office contact to 
understand any specific fiscal 
requirements that apply to you.



General ledger 
template *

• *if your accounting 
system produces a 
different summary doc 
with same information, 
that can be submitted 
instead of using this 
template



MPER Program Funded Invoice







When Will You Receive Reimbursement

Reimbursement Timeline:
1. Once the invoices are processed by DHS Fiscal, they move through the Allegheny County Controller’s Office 

and are paid by the Allegheny County Treasurer’s Office.  
2. Allegheny County Controller’s Office performs QA and ensures funds are available.
3. Allegheny County Treasurer’s Office makes payment.

• If paid via Check – produced on either Tuesday’s or Thursday’s
• If paid via ACH – facilitates transfer of funds on Wednesday’s

4. Controller’s Office Policy:  Allow 7-10 days for payment from their receipt of invoice from DHS.

What generally holds up the payment of an invoice?
• The Contract or Amendment has not been executed and fully processed.
• Lapse in insurance.
• Not submitting your invoice within the DHS established Due Dates.



Payment Provisions Manual

Updates to the Payment and Provisions Manual
• This document contains the policies and procedures that DHS Fiscal use throughout the invoicing 

process when reviewing, approving and processing claims submitted for reimbursement.
• As stated throughout the presentation this is referenced in your DHS contract.
• Key updates to the payment and provisions manual (September 2025 revision) include more 

clarification and added language regarding the supporting documentation that is accepted and the 
timing of the invoicing process.

• More clarification acceptable types of supporting documentation, such as (P/L statements, GL 
report, Payroll Reports, List of clients served) for costs submitted for reimbursement

*If you have any questions about the Payment Provisions Manual please reach out to your DHS Fiscal 
Lead*



Payment Provisions Manual

Reference the DHS Contract Specifications Manual – Payment Provisions and Budgets (“DHS Payment 
Provisions Manual”) for general guidance on fiscal and invoicing/billing requirements and provisions for 
payment.

https://www.alleghenycounty.us/Services/Human-Services-DHS/Doing-Business-with-DHS/Current-DHS-
Providers

https://www.alleghenycounty.us/files/assets/county/v/1/services/dhs/documents/doing-business-with-
dhs/current-dhs-providers/dhs-payment-provisions-manual.pdf
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How to request training

DHS-ServiceDesk@alleghen

ycounty.us

Contact the ACDHS Service 
Desk

412-350-4263 (option 2)
DHS-ServiceDesk@alleghenycounty.us

Types of training

KIDS service log entries
MPER Program Funded Budget and 

Claim/Invoice entries
CIPS service log entries

mailto:DHS-ServiceDesk@alleghenycounty.us
mailto:DHS-ServiceDesk@alleghenycounty.us
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