Service History

View history of claims submitted by providers

e Client Search

e Click Show

¢ Navigate the More tab> Click Service History

¢ Click into checkbox for Filter By DHS Office and Provider
e Choose OBH-MH only

e Click Filter button
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Note: History of sarvices provided by ather sgencies Is only available to providers who have rendered services fo the client within the last & months.
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Service Rendered
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View submitted services rendered claims

Search for the client

Click Show

Hover over the Service Tab>Services Rendered> Click Services Rendered List
Choose and enter filter criteria

Click Filter
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Filter

e The information will show under each column
e Click the radio button at the row to be viewed
e Sort each column by clicking into the column header
e Click Show to view the services rendered screen
¢ Click Claim History to view the payment info and Eligibility Summary
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