ADJUST OR VOID SERVICES RENDERED CLAIMS

Adjust an unprocessed or processed claim that has the incorrect unit amount. This can be done
within the current fiscal year.

Void an unprocessed or processed claim that is a duplicate or one that should not have been
entered. This can be done within the current fiscal year.

Search for the client

Click Show

Hover over the Service Tab>Services Rendered>Services Rendered List
Choose and enter filter criteria

Click Filter

s Rendered List | Services Rendered |

J
Services Rendered List

*Denctes Mandatory Fields.

I«
Services Rendered Filter

/! Filter By Program Office and Claim Category
DHS Program Office

Claim Category

[office of Behavioral Health [Mental Health
Filter By Reporting Period | [ [ Filter By Service Dates | [ L] Filter By Provider Claim 1D [ Fitter By Pr
Reporting Period From Date To Date Provider Claim 1D Provider
Dul-2017 [ = I~ [ [
[ Fitter By Service [ Fitter By Status L[] Filter By Type
Status Type
MPER CIPS (Historical)
< >
g || \

e The information will show under each column

o~
e Click the at the row to be viewed
e Sort each column by clicking into the column header
e Click Show to view the services rendered screen

. . . . Service Specialized Service
R e Proylder Provider|Offering|Service ServiceRendered|Status Type|Eligibility
ID Name A Name |[Name|Claim ID D Code Date

¢ To adjust a claim: Change the unit amount to adjust the claim
o Write a comment

! o Click Save

Financial Information

~
=2
Financial
Cost (Information Only)————————————
Provider Claim 1D Authorized Service Fund Fund Exception Code Agency Fee
Specialized Service Code Specialized Service Name Claim Type Client Liability Fee
Hooasvh [icaHo [Fee For Service | rent bl fee — 1| €
Place of Service® Program Urgency Code* MA Fee
firpasen: Heepa R )
Unit Type™* Units* Third Pas Fee
—
County Clai Fiscal Override for Payment———
Unit Rate Total Cost [~} el
[ £315.00) [ $315.00]
- Ceep claim
Unit Rate Total Cost
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e To void a claim:
o Type a comment
o Click Void
o Click YES at the message: Are you sure you want to void this service rendered record?

Comments

VOID this claims is not valid for this dient.

Mm%ﬂu. Accept  Reject  [[Cancell]

The voided/adjusted claim will reflect in the next invoice batch run. The cutoff each month is on the 6t
business day.
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